2004 GYSA AGM RISK MANAGEMENT ANNUAL SURVEY

SUMMARY OF RESULTS

March 17, 2004

A.  General summarized “themes” of those responding (please note that not every respondent answered every question):

1. 18% (16 total) of GYSA member clubs responded as of March 2004.

2. Majority of clubs (two thirds) of respondents have a designated risk management coordinator.
3. Majority (12 total) claim to be “generally” familiar with the Kidsafe program.

4. Respondents are typically having coaches and trainers primarily fill out disclosures and are performing background checks on these adults.

5. Other adult positions are sporadically asked to sign disclosures or have background checks conducted on them.

6. Only four of the 10 clubs responding claim to currently pay for background checks with costs ranging from $5 to $20)

7. Almost all respondents were in support of a state-wide mandate requiring adults to be screened, although there was a split response regarding whether there should be sanctions imposed for non-compliance.

8. All clubs responding thought that the local club should be involved in the screening and approval of adults, either solely or jointly with GYSA,  with there be no clubs wanting the State to take primary responsibility for this task.

9. The clubs were fairly evenly split on whether they would be willing to pay the state for any centralized screening program.

10. All clubs wanted to be kept advised by the state of any convictions found on a criminal screening result.

11. Most respondents claimed to be diligent in anchoring goals for games with there being less diligence for practices.

12. Most owned their own goals and perform their own major repairs.

13. The clubs were split fairly evenly on whether they have their own written risk management policy.

14. Most clubs are not currently providing risk management awareness training for their coaches, parents, and administrators.

Analysis:

We had approximately 18% of our clubs respond with a majority of these clubs being aware of the Kidsafe program.  Most clubs are utilizing the disclosure and background check process for their adult coaches and trainers.  It is possible to assume that only a larger number of those clubs who are familiar with the Kidsafe program would be more likely to provide us with a response to our survey and thus our results could potentially be skewed to reflect a higher percentage of awareness and application than is actually found across our membership.  

Among those responding there appears to be a general receptiveness to having a state-wide mandated screening program.  However, the local clubs want to remain responsible for this task as well as being kept informed of all convictions that arise from any background check.  There is not an strong receptiveness to paying additional money to the state for this service.  However, most remain open to the idea pending specific cost suggestions.

Most claim to be diligent about the need for anchoring goals.  However, most also claim to handle all major repairs of their own goals.  There appears to be a strong need for assisting clubs in providing local risk management awareness and education.

2004 GYSA AGM RISK MANAGEMENT ANNUAL SURVEY “A”

3rd summarized responses shown in red-03/26/04

To be completed only ONCE for each club/league.  Answer to the best of your awareness.  This is an anonymous assessment.  Please do NOT enter your name or club name on this survey.  If you do not know an answer to any question, please leave answer blank.  Give us your “best guess” with as many answers as you can.  Thanks for your help.

TOTAL RESPONDENTS: (17 CLUBS OF APPROX 85/88 IN ATTENDANCE = 19% RESPONSE RATE)
1.   What position/title do you hold within your local club?   President: (8); VP: (1); Director: (4); other: (4)

2. Does your club have a “Risk Management Coordinator”, or equivalent?  __(11) Yes  _(6)_ No
3. Are you “generally” familiar with the USYSA “Kidsafe” Program?  _(13)__ Yes  _(4) No
4. A Volunteer/Employment “disclosure” is an application form in which a candidate provides personal info, references, and discloses to the club, whether or not s/he has any criminal convictions.  The form is used to help screen applicants.

Does your club currently require signed disclosures from the following adults (check under the heading that most closely matches the extent this is done for each category of adult)?:

                                                        Never        Sometimes       Usually         Nearly Always

      A.  Coaches & Assistants:               __(3)_               ____                _(1)___                __(13)__                          

      B.  Team Managers:                        __(6)_               __(1)__            _(1)___                __(7)__
C.  Club/Team Trainers:                 __(5)_               ____             __(1)__                 __(10)__

D.  Referees (adults only)               __(9)_               __(1)__            _(1)___                __(6)__

E.  Club Administrators                  __(5)_                _(2)___           _(1)___                _(7)___

5. Does your club conduct formal criminal background checks through a law enforcement database on the following adult volunteers/employees (check under heading that most closely matches extent this is done)?:

                                                          Never        Sometimes       Usually         Nearly Always

A. Coaches & Assistants:                 __(4)__             ____                _(1)___                 _(10)__

B. Team Managers:                          __(6)__             __(1)_                _(1)___                  _(7)___

C. Club/Team Trainers:                    __(4)__             ____                _(1)___                 _(10)___

D. Referees:                                      __(8)__              __(2)__                _(2)___                 _(3)___

E. Club Administrators                     __(4)__              _____              _(1)___                 _(7)___

6. If your club conducts criminal background checks, do you pay for this service? _(4)__Y       (5)___N
A.  If “Yes” to this question, what is approximate cost per disclosure?     (1 x $7, 1 x $20,  1 x $5, 1 x $15)___________

7. Would your club consider supporting, in principal, a state-wide GYSA-mandated policy requiring adults to be screened? (15)_Y (2) _N       If “yes”, should there be sanctions imposed on clubs for non-compliance? _(9)Y   (6)_N

8. Which organization do you believe should be primarily responsible for administering the background checks and reviewing/approving the local applicants?  _(12)_local club    _0___ GYSA   _(5)__Jointly by Local Club & State

9. If a centralized state-administered process of criminal background checks was established by GYSA, would your club be willing to consider paying a nominal admin fee per disclosure to GYSA for such a service? (5)_Y_(6)_N (6)_maybe

10. If background screening was centrally handled by GYSA, would your club still want to be advised of any convictions found on any one applying for a position with your club?  (16)Y   __(0)N   (1)__Depends on nature of conviction  

11. How diligent do you believe your club to be in routinely anchoring goals during (check closest answer):

                                                  Never        Sometimes       Usually         Nearly Always

A. Games                             ___             __(1)__                _(3)__                 _(13)__

B. Practices                          ___             __(2)_                _(8)__                 _(7)__

C. Does your club “usually” lock/secure your goals when they are not in use?  _6_Y   _(6)_N

12. Does your club own any of your own: (A) soccer goals?  _(16)_ Y  _1__ N   ( B) Fields?  _(6)___Y  __(12)__N

13.   Does your club repair your soccer goals with “in-house” volunteers/staff or hire outside certified repair contractors?           (14)__Repair goals ourselves             _(3)___ Hire qualified 3rd Party Repair vendors  

14.    Does your club have a formal written local Risk Management policy in place?    (7) __Y     (10)__N 

15.    Does your club conduct periodic risk management awareness training for coaches, parents and/or administrators?  (4)__Y    _(13)___N

PLEASE RETURN THIS COMPLETED SURVEY TO THE GYSA STAFF PRIOR TO LEAVING THE AGM.  THANK YOU!

